Compliance Reviews

Office of Provider Standards and Review




Purpose

The purpose of compliance
reviews i1s to make sure Ohio
has a qualified pool of
providers.




What To Expect

* Routine compliance reviews occur every 3 years

- * Providers receive 90 days advance notice for routine reviews

* Compliance review tools are maintained on DODD’s
website and available to providers at any time




- Be Prepared

It’s important to keep your
email address up to date!




I’ve Been Notified- Now What??

* Log in to the Imagine portal

* Assign a review contact within 14 days of notification

* Contact the reviewer if you have any questions or problems
logging into the portal
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Routine Compliance Reviews

Compliance reviews include:

- * Documentation Review

* Talking with Individuals

* Talking with Providers

* Observation




What Will Reviewers 1.ook For?

Personnel Requirements

- * Background Checks

* Training

* Certifications

* High School diploma/GED




What Will Reviewers L.ook For?

Service Documentation
* Includes the required elements per service rule

* Includes activities/action steps to meet individual
outcomes

* Medication administration

* Restrictive Measures




The Link to Person Centered Planning

Has Person Centered Planning changed documentation
requirements?

* Basic documentation requirtements have not changed. What may
be different is what is documented by the provider.

* Documentation should include action steps/activities developed to
work toward outcomes established by the team.




Action Steps-The Link to Achieving Outcomes

* Providers play a huge role in helping individuals achieve
outcomes

* Providers use the identified outcomes to direct the supports, or action
plans, needed to achieve the outcome

* Don’t be afraid to change action plans if they aren’t working-- this
should be a fluid process with continuing evaluation and change




Documenting Outcome Related Services

Outcome: Action Plan documented by the
8 provider may include:
Robert wants to remain active * 30 minute walks 3 /week

and healthy so he can enjoy his * Annual & routine medical

upcoming retirement years. screenings

* Planning meals 2/week that include
at least two servings of vegetables
and one serving of fruit

* Attending regular counseling appts




@ ,
THE REST of YoUR LIFE~

Individual Choice and
Community Integration

* Activities are meaningful to the
individual

* Control over daily activities and
schedules

* Opportunities to explore and
participate in community life




What Will Reviewers 1.ook For?

Agencies Only

* Internal Compliance Program

* Has the provider agency established an internal compliance
program that ensures compliance with (1) provider certification, (2)
background checks, (3) service delivery, service documentation and

billing? 5123:2-2-01; 5123:2-3-01




What to Expect Atter the Review

* Review Results- 7 days

* Plan of Correction- 14 days

* Appeal
* Plan of Correction response- 20 days

* Plan of Correction Verification- 90 days
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Contact OPSR

- OPSR Main Number 614-466-6670 F




