
 
 

LCBDD News & Updates! 

Good afternoon! The deadline for Electronic Visit Verification (EVV) is coming up very soon! 

(August 5
th

, 2019)  

If you bill any of the service codes on the attached list, you will need to use the system in order 

to bill. 

Is your agency ready? 

Let me know if I can help. (I’m no expert, but together we can figure it out.) 

Thanks, 

David 

 

 

Ohio Medicaid EVV Web Page: http://medicaid.ohio.gov/INITIATIVES/Electronic-

Visit-Verification 

 
 

EVV training info. from DODD 
EVV will be mandatory for Phase 2 services on August 5, 2019. DODD is partnering with the 

Ohio Department of Medicaid (ODM) to get the word out about EVV and the training that you 

are required to take. If you are a new EVV user, you must complete the training before you can 

access the EVV system. You can begin using the system as soon as the training is complete so 

you can become familiar with it before August 5, 2019. 

 

There are several types of trainings you can choose from: 

 

Instructor-led classroom training - Offered in seven different locations in Ohio 

Instructor-led webinar training - Offered online 

Self-paced online training - Offered online 

 

Classroom and Webinar trainings are only offered until August 3, 2019. The feedback from 

providers has shown Classroom and Webinar trainings are the most effective ways to train. Visit 

https://medicaid.ohio.gov/INITIATIVES/Electronic-Visit-Verification/Training to sign up for 

the training. Agency and non-agency providers have separate trainings. Please be sure to sign up 

for the training that applies to you. To sign up for the training, you MUST have your ODM 

issued Provider Medicaid ID. If you are unsure what your ODM issued Medicaid Provider ID is, 

instructions for finding it on your DODD provider dashboard can be found here.  You can also 

find your ODM issued Medicaid Provider Medicaid ID at the top of your Billed Claims weekly 

report found in DODD’s eMBS application. 

 

If you experience any trouble registering for the training, please contact the EVV Provider 

Hotline at 855-805-3505. If you have general questions about EVV, feel free to reach out to the 

ODM EVV Unit at EVV@medicaid.ohio.gov.  

 

Using an Alternate EVV vendor 

http://medicaid.ohio.gov/INITIATIVES/Electronic-Visit-Verification
http://medicaid.ohio.gov/INITIATIVES/Electronic-Visit-Verification
https://medicaid.ohio.gov/INITIATIVES/Electronic-Visit-Verification/Training
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/DODD-ProviderInstructions.pdf
mailto:EVV@medicaid.ohio.gov


 
 

LCBDD News & Updates! 

If you are planning on using an alternate vendor for EVV and are unsure how to begin this 

process, I would encourage you to sit in on this webinar the Ohio Department of Medicaid is 

hosting.  

 

Please note that this webinar DOES NOT replace the online self-paced training (“Alternate 

System Aggregator Training”) you must take before you can begin the certification process. 

After you take the self-paced training you will be able to contact Sandata to start the certification 

process. As a reminder- even if your alternate vendor appears on the “approved vendors” list, 

you still need to take this training and go through the certification process.  

 

You can learn more about the alternate EVV vendor certification process here. 
 

Webinars Available to Support EVV Training 
Attention: County Boards, Providers 

Electronic Visit Verification training started May 6 for Ohio Department of Developmental 

Disabilities providers of Individual Options (IO) Waiver Nursing and Homemaker/Personal Care 

billed in 15-minute units in the IO and Level One waivers.  
 

Read this memo to sign up for a short webinar to learn about EVV. Not sure if EVV applies to 

you? Click here to find out.  

 

Read Memo  
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Providers who bill any of the below service codes are required to use Electronic Visit Verification beginning August 5th, 2019: 

 
Waiver Unit Service Title DODD Billing Code 

IO  15 MIN Homemaker/Personal Care - 1 Staff  APC 

IO  15 MIN Homemaker/Personal Care - 1 Staff - OVERTIME APV 

IO  15 MIN Homemaker/Personal Care - 2 Staff  AMW 

IO  15 MIN Homemaker/Personal Care - 3 Staff  AMX 

IO  15 MIN Homemaker/Personal Care - 4 Staff  AMY 

IO  15 MIN Homemaker/Personal Care - 5 Staff  AMZ 

IO  15 MIN Homemaker/Personal Care, Competency Based - 1 Staff  AQC 

IO  15 MIN Homemaker/Personal Care, Competency Based - 1 Staff - OVERTIME AQV 

IO  15 MIN Homemaker/Personal Care, Competency Based - 2 Staff  AQW 

IO  15 MIN Homemaker/Personal Care, Competency Based - 3 Staff  AQX 

IO  15 MIN Homemaker/Personal Care, Competency Based - 4 Staff  AQY 

IO  15 MIN Homemaker/Personal Care, Competency Based - 5 Staff  AQZ 

IO 15 MIN IO Waiver Nursing – RN; MITS code T1002   - 

IO 15 MIN IO Waiver Nursing – LPN;  MITS code T1003    - 

LV1 15 MIN Homemaker/Personal Care - 1 Staff  FPC 

LV1 15 MIN Homemaker/Personal Care - 1 Staff - OVERTIME FPV 

LV1 15 MIN Homemaker/Personal Care - 2 Staff  FMW 

LV1 15 MIN Homemaker/Personal Care - 3 Staff  FMX 

LV1 15 MIN Homemaker/Personal Care - 4 Staff  FMY 

LV1 15 MIN Homemaker/Personal Care - 5 Staff  FMZ 

LV1 15 MIN Homemaker/Personal Care, Competency Based - 1 Staff  FQC 

LV1 15 MIN Homemaker/Personal Care, Competency Based - 1 Staff - OVERTIME FQV 

LV1 15 MIN Homemaker/Personal Care, Competency Based - 2 Staff  FQW 

LV1 15 MIN Homemaker/Personal Care, Competency Based - 3 Staff  FQX 

LV1 15 MIN Homemaker/Personal Care, Competency Based - 4 Staff  FQY 

LV1 15 MIN Homemaker/Personal Care, Competency Based - 5 Staff  FQZ 

LV1 - E 15 MIN Homemaker/Personal Care - 1 Staff - Emer Benefit EPC 

LV1 - E 15 MIN Homemaker/Personal Care - 1 Staff - Emer Benefit - OVERTIME EPV 

LV1 - E 15 MIN Homemaker/Personal Care - 2 Staff - Emer Benefit EMW 

LV1 - E 15 MIN Homemaker/Personal Care - 3 Staff - Emer Benefit EMX 

LV1 - E 15 MIN Homemaker/Personal Care - 4 Staff - Emer Benefit EMY 

LV1 - E 15 MIN Homemaker/Personal Care - 5 Staff - Emer Benefit EMZ 

LV1 - E 15 MIN Homemaker/Personal Care, Competency Based - 1 Staff - Emer Benefit EQC 

LV1 - E 15 MIN Homemaker/Personal Care, Competency Based - 1 Staff - Emer Benefit - OVERTIME EQV 

LV1 - E 15 MIN Homemaker/Personal Care, Competency Based - 2 Staff - Emer Benefit EQW 

LV1 - E 15 MIN Homemaker/Personal Care, Competency Based - 3 Staff - Emer Benefit EQX 

LV1 - E 15 MIN Homemaker/Personal Care, Competency Based - 4 Staff - Emer Benefit EQY 

LV1 - E 15 MIN Homemaker/Personal Care, Competency Based - 5 Staff - Emer Benefit EQZ 
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