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LCBDD News & Updates!
Good afternoon! Sending along a bunch of training opportunities, some informational
materials, and one fun item.
Please let me know if you have any questions.
Thanks,
David

Gears ‘N’ Company
The annual performance of the Gears ‘N’ Company theater group will be May 23rd 2019 at 7:00
pm. See attached flyer for details.

FREE OPRA/DODD training to focus on community integration
requirements, strategies

The Ohio Provider Resource Association (OPRA) and DODD will offer a free, in-person training in
several locations statewide in June to help DD support staff learn more about community
integration requirements and connection strategies.

Training sessions will be held in the following counties on the following dates. Each day has a
morning and afternoon session to choose from. Click the links to register.

June 5: Tuscarawas County | Register: Morning Afternoon

June 12: Franklin County | Register: Morning Afternoon

June 13: Montgomery County | Register: Morning Afternoon on
June 19: Wood County | Register: Morning Afternoon

June 20: Summit County | Register: Morning Afternoon

June 27: Ross County | Register: Morning Afternoon

30-Minute Series: Pathway to Employment

Case managers & staff involved with Employment can try this short online session from the
State Employment Leadership Network about innovative approaches to support people with
disabilities on their pathways to employment.

Register here.

May 7: "Reaching Out" with Shanon Bene, Ohio service and support administrator


http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWTS6D8yk0hJm25XDYQIBM_-BfXu6RYGTQ8DLEEfICcKGQ6LGctkk-5RqxQw4DzVCknwdmb2IFjHntAG9y91NUCuX0j31NA1eAfAK9QWvJAhA=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWiAwNoPPW7gauSRfgEwLVwYenxfiYZXpv6utgoOzf1pS-WmebVSDr68v3aarbDSt27g39HUDx5hCpGw-HqOuhdIzzqNlUL-3J5Nrx6UZUUdY=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWURaWun-SkNI4cF5A42Exk4vK1EpgDAlCZgHjPChOo9EI3GVMNNvFVWehqKSF1v1wcqORl49EoWBxKzi8EPZOo7KE9CYbqZVcuzkkjvRza8k=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWqQ8VTZIsBdm_VRZyKbZSpHnNKGZOGPlbVOcs7W9P_7Zszq5B6pkNlxMQ7XfYDvbsqAejxR3vJBs9iFpBpHInyw7l4TvrDOn0KGU8iRR5WSg=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWqduQpE1Ww6FkiDUNDcYj9tPAHeEN1YsmKN5SucN8U1YmgSoyPUZZoMrceSl2tT96f6N41kS_4AmoKssJogNGGldr0AObfYfKI38aOrFMpa4=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWHqUxiDYADN70Jpmc_8vq9kjRQkh4Lv6F_pLrQYACZRSUZ_jUVTekGjiQONTL8Ysxt62-o1VaQwx-2pgDR5k4o6GV3ZmM6fATAGJcTwstCv4=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWmCvBI2KM0MOQ40-n9iwCnvv_HDDDJ1RbF4U25_ikAOXD4QL-0e4KybZ51Hu7p0i6f6z6hghmzBV0uZMC_EGM_X7fC6L8EtLDLuaK622lAPw=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWN3ecGuMY7S4KfNXjRIKOraY06UlHItm7q824D1zMdPivETvOrMlR7QUL-x5cDEUC3Ja0n8qcA7-dqFSnFufXDFpZH4lru4pVnRFaN9KFbr0=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvW9S0recRz6gxCOd9q-w0nTgeCjw5qzdZvAOuxim3tdI7A96m6etWBXL461Qc_i8iVjNFf6XfsTmACvOOoyfI6mnZfMsJ_iEXkyUBZyjU-OC0=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWi8wU-_ngeoIP4_9ap4PBFpvH3MDY2H0ajbefPX7BVSha7KeSyj9oGsJ42lA-j435GquSN_Rq1mdSBUA23vHKXhF2KqsbKxpOfIggNxsBhmI=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWi8wU-_ngeoIP4_9ap4PBFpvH3MDY2H0ajbefPX7BVSha7KeSyj9oGsJ42lA-j435GquSN_Rq1mdSBUA23vHKXhF2KqsbKxpOfIggNxsBhmI=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWi8wU-_ngeoIP4_9ap4PBFpvH3MDY2H0ajbefPX7BVSha7KeSyj9oGsJ42lA-j435GquSN_Rq1mdSBUA23vHKXhF2KqsbKxpOfIggNxsBhmI=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001dS6sqNfP9X9QMkzC_7eiVNWhZ-6li_-09Sw8fzTXG_IosUMML3Ys0wkRlenMmzvWqa029SqkOK-91Bbk2y08loDPyG4kL5MNqk2FfhO5KLWOl9CvXNGgUg0yqyHtikBQUmZ1MJhPKGextE53mYxFh5L0AyoKGAHPCNqhH-nNk_c=&c=3CneJQxQ-Q3IslIU0Mb_UBgxpnPJ6iuBP8wBzYa5XnCPPHbuPa-ysQ==&ch=tStAKKZyYU8wMSg-LPx6KnPjJN_qJ1HLxmDHbbDggiE4xqj8sknUpQ==
http://r20.rs6.net/tn.jsp?f=001wolcIY01mC8vWdAjLSABWXo_kAFV5wB0nJQFikaBzAEbLeLQU45G9GI8UL4U2JS9ViZCNIUdhnT1T7pMLjODTvk0SzGF0se5kBKd0udn6qJ56hP56DSX7dGiGDgSTJFIIsfXuJhWk3JOH4Q1HflFAg==&c=iHxmLguMPUhRYnCGQyayC6UXp6LJA_mmMF1RfUXH9LVc5MjGpUpwiA==&ch=DhVMxL3Thksuz9yNWFN0po4BPbkdzshG8G6xbwXr4lGT-RHNU-h6PA==
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Employment materials

Attached are a couple of documents about helping people make progress on a path to
employment. The “Strategies for Job Seekers” document has suggestions for families and
another set for ADS Providers. The SELN doc. has suggestions for talking with people about
their plans around employment. This document is targeted to Service Coordinators, but its info.
Providers can to use, too. Starting on pg. 7 are questions and prompts to use to talk with people
about what they want out of employment, and there are forms you can use to document
answers (if you want).

Internet Safety Curriculum

Below is a link to a free Internet Safety Curriculum. This is a five-part series on Internet safety.
Each lesson covers a different topic. The lessons are designed to be used in a small group
setting in order to provide opportunities for group discussion, but can be used on an individual
basis as well: Internet Safety Curriculum

Autism Training Series, webinars, & materials

Autism Training Series by OCALI for Providers on M-aFeh—ém(-l-ntFe),—ApFH%FeL(-Gemmwﬂeat-ien-);
May 1% (Sensory), May 22" (Emotional Regulation and Puberty) at the Fairfield County Board of
DD. Still about 15 spaces available for the 1pm-4pm slot.

To register, go to: https://reg.planetreg.com/E123826237658

To accompany this, here is a webinar from the Incident Reduction Series — Autism called Simple
Strategies to Reduce Incidents. DODD is rolling out training to investigators this year based on
the OCALI (Ohio Center for Autism and Low Incidence) and DODD Autism Series. This webinar
focuses on the resources Simple Strategies and Tips to Enhance Interactions with Individuals
with ASD. For each strategy and tip a real incident and success story are shared to prevent
future incidents and illustrate how the strategy or tip has been successful for people with ASD
and teams. Simple Strategies to Reduce Incidents (This webinar is also posted in the DODD
Training Webinar Catalog). Tips to Enhance Interactions with People with ASD is attached and
here is the link to Autism Strategies in Action and The Many Faces of Autism online training
through OCALI to further your knowledge of the characteristics of ASD.
https://autismcertificationcenter.org/



https://www.mcbdds.org/619/Internet-Safety-Curriculum
https://reg.planetreg.com/E123826237658
https://register.gotowebinar.com/recording/1220992666896657665
https://autismcertificationcenter.org/
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THE EMPLOYMENT PATHWAY

State Employment Leadership Network




SELN Vision

Like most of us, people with intellectual and developmental
disabilities (IDD) want an opportunity to do paid work at a living
wage. They want and need to contribute to the economy and
to their communities. They're hungry for their skills and talents to
be recognized and valued. They want a chance to give back,
without being restricted to publicly funded services.

At its core, employment for us simply means a person working
at an individual job in a local business, as part of the general
workforce, earning the prevailing wage. All employees are on
the business’'s payroll, and everyone gets paid the same way.
Finally, everyone gets the supports and accommodations they
need to thrive in their roles.

/Il State Employment

. Leadership Network

This publication would not have been possible without the work of many individuals
and states that have contributed over the years to Guidance for Conversations tools.
We would like to thank the states of Oregon, Pennsylvania, South Dakota, Utah, and
the District of Columbia for your dedication to infusing guided conversations into your

employment processes and sharing lessons learned with staff and members of the
State Employment Leadership Network.
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Introduction

As a case manager, your role is to help people you support discover the benefits of a job,
and to help them identify a path to fulfilling work in the community. It's your responsibility
to ensure that people with IDD have the same opportunities for satisfying employment as
anyone else. You can ask questions and facilitate discussions that clarify a person'’s skills
and interests, and fuel creative thinking about fulfiling careers.

Successful case managers facilitate conversations with a variety of people who know the
job seeker, and have an important role to play in helping the person to identify and realize
their potential. As need arises, ask the family to reach out to personal networks who have
ties to the business community or can share perspectives about the person’s unique skills.
Team members may come and go, but as a case manager you are a constant in the
person’s life, and can help encourage progress and maintain focus.

Guided conversations help people process information, draw their own conclusions, and
make their own decisions. These conversations are critical in assisting individuals with
disabilities and their families to discover what possibilities and support options exist.

The ultimate goal of guided conversations is to identify and design a person’s pathway
towards rewarding employment.

This publication describes a series of pathways that we feel reflect most people’s current circumstances
and understanding. Each pathway is defined and questions for exploration and discovery are provided.
Worksheets are available at the end of this document.

THE EMPLOYMENT PATHWAY

y)
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STARTING FOCUSING CAREER
THE ON THE SUCCESS

O CONVERSATION ~ DESTINATION

THE ROLE OF THE CASE MANAGER
First Steps

Goal: Set up the fundamentals of employment success.

Every day, we all make choices, which may be well-informed, made on a whim, or
based on faulty information. “Informed choice” means making decisions voluntarily
after careful consideration of our options, based on reliable and accessible information
and real life experiences.

You have a valued role in promoting informed choice by providing information about
the benefits of working in community integrated employment settings, and by linking
the person to employment supports including career planning and vocational and
sifuational assessments. You can arrange for opportunities for those not working to
talk with peers who are, arranging peer-to-peer mentoring, and facilitating visits. A
critical support may be connecting people to experts in benefits counseling, who can
explain the impact of competitive work on an individual’s public benefits.

Supporting these real-life experiences through an informed decision-making process is
critical fo movement on a person’s employment pathway.

For the decision-making process to result in a free and informed choice by the
person, review the additional considerations on the next page to to keep in mind.

-4- SELN GUIDANCE FOR CONVERSATIONS



Communicate an interest in working.

People use a wide array of methods to communicate: verbal language, facial expressions, body
language, and behavior. Use your listening and observation skills to gauge interest, anxiety, excitement,
and confusion, and respond accordingly. Many people will never say “I want to work” or I don't like
working here,” but they may communicate their desires in other ways. Take affirmative steps to ensure
that people with disabilities can make an informed choice to work in infegrated settings.

Sometimes a person’s ultimate goal may not be to get a job, and employment may just be a means
to an end. Perhaps someone wants to go on vacation, adopt a pet, or buy a new computer. Using
personal goals to begin exploring the benefits of work is one strategy to consider.

Feel the urgency.

The concept of “job readiness,” where people spent months or years getting “ready” for
employment, is outdated and ineffective. Show that you feel the person’s urgency to work,
contribute, and lead a more multi-faceted life by promoting self-determination, modeling high
expectations, and providing access to early work experiences.

Address challenges and barriers.

Most people face barriers to making a change in their lives, but with persistence, good planning, and
appropriate supports and services, many of these barriers can be overcome. Multiple solutions must
often be tfried before success occurs. Maintaining clear communication about the role each person
plays in finding and trying a solution, documenting what did and did not work, and using each prior
experience to develop a new action plan will help people stay on board and on track. The first job
might not work out, but the second one, third one, or another one down the road might. Don’t lose
faith, and recognize that it may take some trial and error.

Consider your personal values.

As you support people with a variety of needs and strengths, your belief that they can succeed in the
workplace can make the difference in whether they achieve their employment goal. Recognize and
acknowledge the value of employment for all. Support each person to understand what is possible
and focus on their specific needs and interests. A person’s ability to make an informed choice about
employment increases when conversations and work experiences go hand in hand. Be positive and
believe success can happen.

Ask the right questions.

Chose the questions you ask carefully. Closed-ended questions such as “Do you want to work” don't
expand the conversation, and you typically receive a single word (yes or no) or very short, factual answer.

Asking open-ended questions that elicit more complex answers allows you to discover a person’s
knowledge, opinions, and feelings. These questions usually begin with what, why, or how. “Tell me
about...” and “Describe...” can also work well.

The discussions you facilitate will be as varied as the interests, concerns, and belief systems of the
individuals, family members, and other supporters involved. While this guide is a great tool to start and
keep the conversations moving, other tools may help deepen your understanding of the individual.

SELN GUIDANCE FOR CONVERSATIONS -5-
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THE ROLE FOCUSING CAREER
OF THE CASE ON THE SUCCESS
MANAGER DESTINATION

CHOOSING ROUTES:
STARTING THE CONVERSATION

The person expresses concerns about moving
toward employment.

Goal: Shifting the Focus to Employment.

There are many reasons why someone may not be interested in employment. As a case
manager, your role is to talk with the individual to find out why they do not want a job.
Once you discover the reasons, tailor your conversations to address their concerns and
gauge their interests. Your goal is to help the individual understand that employment is
attainable and beneficial. Once you reach consensus on this, you can begin to develop
an action plan.

Begin by getting to know the individual. Use person-centered planning or discovery to
identify interests, passions, likes, and dislikes, and build a base for a positive discussion
about what it will take to build a more meaningful life. Take the time to learn more about
them so you can discover what experiences and beliefs are guiding their decisions
regarding work. Respond by addressing their fears and challenges. Provide clear
information about employment and the benefits a job will have on their life. Always give
information in a way that is accessible to the person.

It takes time to help someone overcome their misgivings. Your goal is to help the person
move beyond doubt and be willing to take risks. Be patient but persistent, and always
remain optimistic.

-6- SELN GUIDANCE FOR CONVERSATIONS



PROBING QUESTIONS & CONVERSATION STARTERS

Also see the worksheets starting on page 12.
2 Tell me about past work you have done. 2 What's the worst that can happen?
2 What's your biggest question about work? 2 How do your family and friends

2 Imagine yourself working. feelabout you getting ajob?
What would you be doing? 2 How would earning more money

2 What worries you about getting ajob? change your everyday life?

2 What's the best thing that can happen - Let's talk about people who can help
if you getajob? you find and learn a job.

NEXT STEPS

Develop an action plan based on what
you have discovered.

If the person expresses the desire to work, go to the “Focusing on the
Destination” section of this guide on the next page.

If the person continues to express doubt about working, try the following:

|dentify concerns or challenges, and propose and explore potential solutions.
Share stories about working, and connect them to peers with jobs.
Help the individual discover their talents through volunteering.

Help the individual build community and personal networks, particularly with others who work in the
community.

Provide opportunities for the person to build self-determination skills and self-confidence.

2 Support the person to experience a range of activities and types of employment environments based on
interests..

2 Work across environments to encourage building additional skills and self confidence.
2 Make a connection between the person’s desires, dreams and work.
Further engage the family and personal networks

SELN GUIDANCE FOR CONVERSATIONS
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THE ROLE STARTING CAREER
OF THE CASE THE SUCCESS
MANAGER CONVERSATION

FOCUSING ON THE DESTINATION

Person is not working but says they want to work

Goal: [dentify an individual's core interests and develop a plan that
informs future actions towards employment.

By identifying the person’s skills and support needs, case managers can engage
and share with key partners, including vocational rehabilitation, employment service
providers, families, and schools, to support a seamless job search process.

PROBING QUESTIONS & CONVERSATION STARTERS

Also see the worksheet starting on page 14
About Daily Life. About Work Interests.

2 What are your favorite things to do? 0 What would you like to do for work?
2 How do you spend your day? 0 What new activity would you like to try at your new job?

2 What do you like best about your day? 0 What types of things did you learn when you
volunteered?

2 What don't you like about your day?

4 Ifyou could change something about your 0 How do you feel about meeting new people?

daily life, what would it be? 0 What makes you feelimportant or proud?
2 Tell me about things that you do not like todo. © What are you good at?

-8- SELN GUIDANCE FOR CONVERSATIONS



NEXT STEPS

Some individuals may be ready to pursue work
immediately. Others may have a vision of working,
but may be more tentative in moving forward.

If the person expresses a desire to start a job searchimmediately or in the near
future, ensure their plan reflects the individual’s desire to work, past work
experiences, negotiables and non-negotiables, interests, and talents.

0 Connect the person to employment supports including as appropriate vocational rehabilitation
and initiate the job search process.

0 Share information discovered to help jump start cross agency collaboration.

0 Provide information about benefits planning and connect to experts who can help with work
incentive options.

0 ldentify concerns or barriers and propose and explore potential solutions.

0 Assess if personal networks of the individual, their family, and their agency staff can be used to
connect to possible work opportunities.

0 Consider access to transportation and explore safety concerns in your planning.

Some people would rather look at employment as a long-term goal.
People may not know what they want to do or may fear failure.
0 Link to activities that focus on discovery and skill building, like taking a class.
0 Help the person see the possibilities through experiences like job shadowing and career exploration.

0 Review assessments conducted by other agencies to see that the person has learned from these
experiences and help the person make a connection to jobs in the community.

0 Review assessments conducted by other agencies to see that the person has learned.
0 Connect theindividual to people who have overcome similar challenges.

0 Work in collaboration with the individual’s support network to provide a positive message about work.

SELN GUIDANCE FOR CONVERSATIONS -9-
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THE ROLE STARTING FOCUSING
OF THE CASE THE ONTHE
MANAGER CONVERSATION DESTINATION

CAREER SUCCESS

|dentify job satisfaction and focus on career growth.

Goal: [dentify the person’s satisfaction with their job and maintain a
focus on career growth.

As our levels of skills and experiences increase, it's natural to want to spread our wings.
Sometimes people grow bored with the same old routine and just want a change.
Moving from one path to another and back is natural. Here are some questions that
can help determine if the person is ready for a change.

PROBING QUESTIONS & CONVERSATION STARTERS

Also see the worksheets starting on page 16.

About Work.
What is the best part of your job?

What do you do at work that makes you feel proud? About Financial Need.

What do you do at work that makes you feel valued? 2 How do you feel about the

5
How do you get along with your co-workers? amount of money you have:

2 What would you do if you had

Tell me about your relationship with your supervisor.
more money?

Tell me about new tasks you would like to try at your job.
2 What would concern you

Tell me about fun social activities or events at work you have enjoyed. about working more hours?

What kind of help do you need to develop new or different work skills? -, \hat would be good about

What other jobs might you be interested in? working more hours?

a
a
a
a
a
a
a
a
a
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NEXT STEPS

Even if a person is working, you have a role in making
sure the person is satisfied with their current situation.

If the person indicates overall satisfaction with their current job and earnings:

0 Monitor and make sure the person is receiving the necessary supports to maintain their situation.

0 Consider how to help the individual be prepared to respond to opportunities for career advancement
(promotion, increased hours or pay).

0 Continue these discussions during each plan review and any ongoing interactions.
0 Provide opportunities for the person to share their employment success story with others.

0 Continue to offer a wide range of experiences outside of work to encourage continued growth and
opportunity.

If the person expresses dissatisfaction with their current job or earnings and clearly
wants to change their position or place of employment:
0 Determine if there is a need to plan for additional discovery of other interests, skills, resources, and
opportunities.

0 Link to other agencies like job centers or vocational rehabilitation regarding additional job training,
certifications, or classes for career advancement.

0 Support people to advocate for raises and new job opportunities. Help the person prepare for these
discussions through role playing.

0 Discuss personal networks with the person and their supporters to identify possible allies who
might help.

0 ldentify what the person likes and does not like about their current job. Use this information to focus
new job search efforts.

SELN GUIDANCE FOR CONVERSATIONS -1 1 -



Probing Questions and Conversation Starters Worksheets

Complete the worksheets with the individual, and use them to inform the person’s plan and
future actions. Share them with the family and others on the job seeker’s planning team. The
worksheets are available for download at www.selnhub.org/guidanceforconversations.

Other Tools and Resources

Having many planning tools to draw upon can be helpful, especially when challenges and
unique circumstances arise. The following are meant to enhance the work you are currently
doing.

APSE Employment First Statement, adapted by Green Mountain Self-Advocates and Self-
Advocates Becoming Empowered

This clear-language document can be shared with individuals with disabilities and self-advocacy
groups to inform and promote employment.

Overcoming Challenges: The 4-Plus-1 Person-Centered Planning Tool

This fool can help job seekers think about a particular challenge or situation that may impact
them in the workplace. Bring fogether a group of people who care about the individual.
Collaboratively, support the person to answer the questions, and help develop a plan for
change.

Relationship Circle

Use the relationship circle tool to inform and make decisions about who should be invited
to planning meetings and what relationships in the job seeker’s life need to be nurtured and
strengthened.

Communication Chart
You may support people who communicate primarily through behavior and not words. A
communication chart can be used to understand a person’s likes, dislikes, and preferences.

The Decision-Making Profile

This tool helps to create a clear picture about how a person makes life decisions, and the best
way to provide support in decision-making. It can help individuals to have choice and control in
their lives and foster self-determination.

Charting the LifeCourse Framework Tools
The LifeCourse tools include a Daily Life and Employment Guide and an Employment Portfolio.
You can find these and many more on the Charting the LifeCourse website.

More resources and tools are available at www.selnhub.org.
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Name:

STARTING THE CONVERSATION

Shifting the Focus to Employment

13FHSHIOM

2 Tell me about past work you have done.

2 What's your biggest question about work?

2 Imagine yourself working. What would you be doing?

2 What worries you about getting ajob?

2 What's the best that can happen if you get a job?

WORKSHEET: SELN GUIDANCE FOR CONVERSATIONS www.selnhub.org/quidanceforconversations



Name:

STARTING THE CONVERSATION

Shifting the Focus to Employment

13FHSHIOM

0 What's the worst that can happen if you get ajob?

0 How do your family and friends feel about you getting a job?

0 How would earning more money change your everyday life?

0 Let’s talk about people who can help you find and learn a job.

www.selnhub.org/guidanceforconversations WORKSHEET: SELN GUIDANCE FOR CONVERSATIONS



Name:

@ FOCUSING ON THE DESTINATION

|dentify an individual’s core interests and develop a plan
that informs future actions towards employment.

13FHSHIOM

About Daily Life.

2 What are your favorite things to do?

2 How do you spend your day?

2 What do you like best about your day?

2 What don't you like about your day?

2 Ifyou could change something about your daily life, what would it be?

2 Tell me about things that you do not like to do.

WORKSHEET: SELN GUIDANCE FOR CONVERSATIONS www.selnhub.org/guidanceforconversations



Name:

@1 FOCUSING ON THE DESTINATION

|dentify an individual’s core interests and develop a plan
that informs future actions towards employment.

13FHSHIOM

About Work Interests.

0 What would you like to do for work?

0 What new activity would you like to try at your new job?

0 What types of things did you learn when you volunteered?

0 How do you feel about meeting new people?

0 What makes you feelimportant or proud?

0 What are you good at?

www.selnhub.org/guidanceforconversations WORKSHEET: SELN GUIDANCE FOR CONVERSATIONS



Name:

i) CAREER SUCCESS

|dentify the person’s satisfaction with their job and
maintain a focus on career growth

About Work.

2 What is the best part of your job?

13FHSHIOM

2 What do you do at work that makes you feel proud?

2 What do you do at work that makes you feel valued?

2 How do you get along with your co-workers?

2 Tell me about your relationship with your supervisor.

WORKSHEET: SELN GUIDANCE FOR CONVERSATIONS

www.selnhub.org/quidanceforconversations



Name:

CAREER SUCCESS

|dentify the person’s satisfaction with their job and
maintain a focus on career growth

14IHSHIOM

About Work.

0 Tell me about new tasks you would like to try at your job.

0 Tell me about fun social activities or events at work you have enjoyed.

0 What kind of help do you need to develop new or different work skills?

0 What other jobs might you be interested in?

www.selnhub.org/guidanceforconversations WORKSHEET: SELN GUIDANCE FOR CONVERSATIONS



Name:

CAREER SUCCESS

|dentify the person’s satisfaction with their job and
maintain a focus on career growth

13IHSHIOM

About Financial Need.

0 How do you feel about the amount of money you have?

0 What would you do if you had more money?

0 What would concern you about working more hours?

0 What would be good about working more hours?

WORKSHEET: SELN GUIDANCE FOR CONVERSATIONS www.selnhub.org/guidanceforconversations
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Licking County Board of .
Developmental Disabilities

Family Members

“Key Strategies to Support Job Seekers”

Initiative/Productivity
Encourage them to complete expected tasks without having to be reminded by someone else.

In down time Encourage them look around and see what needs to be done, and do it. Maybe set aside a time of the day
when they are to take initiative and do something useful.

If you are working on something encourage them to volunteer to help. Such as help make dinner, set the table; help
with the cleaning or with the yard work.

Have them take responsibility for taking care of a pet and getting ready for school or outings on their own.

Give them a day planner or calendar to mark down goal deadlines and encourage them to meet goals and mark them off
as completed

Cooperation/Interpersonal

Help them learn to manage conflict in a healthy way. Approach discussions in a non-judgmental or personal manner and
hold them equally accountable. Ask questions to understand their side of the story and make an opportunity to educate

them in real world expectations.

Encourage them to not interrupt other people, and respect them by letting them finish what they are saying before
speaking.

Discuss the different types of communication one might use in different environments such as home, school, or in a
professional setting and practice it when in these settings. Help them to understand what might be acceptable and

expected in one setting may' not be in another setting.

Use a 5 point scale to teach appropriate speaking volume and help them equate his voice with a number. If the loudest
voice is 5 and a one is a soft voice teach them that a 2 or 3 is an appropriate volume for work.

Model listening skills, Pay attention to speakers and encourage them to ask questions.

Give your family members directions for completing a chore such as laundry, mowing the lawn, or cleaning his room,
and then have them repeat the instructions in their own language.

Have them take beverage orders of people who visit. If needed have them take notes of who ordered what drinks.

Help them practice proper eye contact and posture when communicating

www.lcountydd.org
Administration Offices Eardy Childhood Transition Services Complete Employment Services  Service Coordination
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Licking County Board of L
Developmental Disabilities

Play games as a family or group that encourages team work. Board games help people build many skills that apply to
work: cooperating with others, taking turns, following rules, controlling emotions, and learning new knowledge and skills

Encourage participation in team sports. Sports help learn communication skills, self-discipline, as well as how to work as
a team.

Introduce them to people who are different from them through taking part in community events that feature different
cultures, attending various places of worship, or through books, films or television. Start appropriate conversations

about the differences and respect for everyone’s beliefs and cultures.

Discuss discrimination. Reflect on feelings that come up when someone discriminates against a person and use it as an
opportunity to teach the importance of not acting that way towards another.

Help them understand how their behavior can contribute to misunderstanding. Help them reflect on how their actions
could have been different.

Practice challenging situations with role play to prepare them for real world situations.

Good Attendance/Reliability

Help them understand the unspoken expectations of employers: showing up on time, avoiding personal calls or texting
at work, or if working in a public place, not having friends hang out at work

Have them responsible for certain daily and weekly tasks and hold them accountable for completing them. Chart the
chores where they can mark them off as they are completed as both a reward as well as keeping track of chat chores are
complete and which ones needs done. Start with making bed and personal care (brushing teeth and hair etc...) and as
they get older replace them with more difficuit and age appropriate tasks, Laundry or dishes for example. This kind of
record-keeping acts as an incentive but not a bribe. It also provides concrete proof of his efforts and boosts his pride in

them.

Reinforce and model a work before play mentality. Use natural cues to connect to tasks when prompting; such as “don’t
forget to make your bed, before breakfast”, “we hang up our coats when we come in from outside”.

Positive reinforcement will teach that their efforts are important and appreciated. When appropriate, point out exactly
how they have helped everyone else: "Great! Now that you've mowed the lawn, we can all have a volleyball game this

afternoon.”
Help them set the alarm, schedule appointments and be on time to the appointments.

Expect them to be polite and show respect at all times. Hold them accountable for different Jevels of respect in
accordance with the environment.

www.lcountydd.org
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Licking County Board of .
Developmental Disabilities

Flexibility

Teach flexibility. Flexible people adjust well to different ideas and changing situations. Teach them to try different kinds
of food, listen to different kinds of music and expose them to different cultures, different social groups and different

hobbies

Support changes in appointments. Interviews and job searches can come up without notice. Help them to schedule
personal business at times that do not interfere with job search activities and/or work

Attitude

Explain that taking direction and accepting constructive criticism is part of being an employee. Reinforce this by giving
direction and feedback on chores and discuss appropriate responses.

Help them to understand that failing is a part of life. Help them discuss what they may learn from failure. Learning to
bounce back from failure is not easy but it is necessary. Teach them that failure is not something to fear and sometimes

is needed to eventually succeed.

Avoid poor role models - When you see examples of disrespect, discuss them.

Obey/Respect the rules

Explain that rules are important for keeping people safe and happy. When everyone follows rules, people often don’t get
hurt and people treat each other with kindness and respect. Invite questions as well and provide any necessary

clarification.

Institute natural consequences to teach lessons. Natural consequences are often the best way to teach obedience. The
cause and effect lesson is so natural that they more easily understand what happened and why it happened. If dirty
clothes aren’t put where they belong in the hamper, they don’t get washed. This means the child won’t have her
favorite skirt to wear when she wants it -- a natural cause and effect lesson

Utilize consistent expectations about the rules you've instituted. Enforce the rules consistently, every time, so they learn
what you expect. This eliminates any uncertainty or doubt in their minds about what is acceptable and unacceptable.

Set a propes example about obeying rules for them to see. Don’t execute rolling stops through stop signs and think that
sooner or later they won’t notice. Parental/Mentor example is powerfully effective for motivating the behaviors you
want. When they witness you following rules and laws, they will understand the importance of obedience
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Licking County Board of L
Developmental Disabilities

Maintain Good Personal Hygiene

Set a good example for the job seeker. "Do as | say, not as | do" is not a practice that people will respond to. If you want
the job seeker to practice good hygiene, they must see that you do the same. Make a point of routinely washing your

hands and brushing your teeth. You must set the example

Daily showering, washing hands and brushing teeth should be something that becomes second nature. Every morning
and every night before bed, make sure hygiene happens at the same time and consistently. Before meals, always make

sure they wash their hands, even at restaurants or away from home.

www.lcountydd.org
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Licking County Board of .
Developmental Disabilities

Adult Day Providers

“Key Strategies to Support Job Seekers”

Initiative/Productlvity
Encourage them to complete expected tasks without having to be reminded by someone else.

In down time Encourage them look around and see what needs to be done, and do it. Maybe set aside a time of the day
when they are to take initiative and do something useful.

If you are working on something encourage them to volunteer to help. Such as help make dinner, set the table; help
with the cleaning or with the yard work.

Have them take responsibility for taking care of a pet and getting ready for school or outings on their own.

Give them a day planner or calendar to mark down goal deadlines and encourage them to meet goals and mark them off
as completed
Cooperation/interpersonal

Help them learn to manage conflict in a healthy way. Approach discussions in a non-judgmental or personal manner and
hold them equally accountable. Ask questions to understand their side of the story and make an opportunity to educate

them in real world expectations.

Encourage them to not interrupt other people, and respect them by letting them finish what they are saying before
speaking.

Discuss the different types of communication one might use in different environments such as home, school, orin a
professional setting and practice it when in these settings. Help them to understand what might be acceptable and

expected in one setting may not be in another setting.

Use a 5 point scale to teach appropriate speaking volume and help them equate his voice with a number. If the loudest
voice is 5 and a one is a soft voice teach them that a 2 or 3 is an appropriate volume for work.

Model listening skills. Pay attention to speakers and encourage them to ask questions.

Give your family members directions for completing a chore such as laundry, mowing the lawn, or cleaning his room,
and then have them repeat the instructions in their own language.

Have them take beverage orders of people who visit. if needed have them take notes of who ordered what drinks.

Help them practice proper eye contact and posture when communicating
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Licking County Board of .
Developmental Disabilities

Play games as a family or group that encourages team work. Board games help people build many skills that apply to
work: cooperating with others, taking turns, following rules, controlling emotions, and learning new knowledge and skills

Encourage participation in team sports. Sports help learn communication skills, self-discipline, as well as how to work as
ateam.
Introduce them to people who are different from them through taking part in community events that feature different

cultures, attending various places of worship, or through books, films or television. Start appropriate conversations
about the differences and respect for everyone’s beliefs and cultures.

Discuss discrimination. Reflect on feelings that come up when someone discriminates against a person and use it as an
opportunity to teach the importance of not acting that way towards another.

Help them understand how their behavior can contribute to misunderstanding. Help them reflect on how their actions
could have been different.

Practice challenging situations with role play to prepare them for real world situations.

Good Attendance/Reliabiiity

Help them understand the unspoken expectations of employers: showing up on time, avoiding personal calls or texting
at work, or if working in a public place, not having friends hang out at work

Have them responsible for certain daily and weekly tasks and hold them accountable for completing them. Chart the
chores where they can mark them off as they are completed as both a reward as well as keeping track of chat chores are
complete and which ones needs done. Start with making bed and personal care (brushing teeth and hair etc...) and as
they get older replace them with more difficult and age appropriate tasks, Laundry or dishes for example. This kind of
record-keeping acts as an incentive but not a bribe. It also provides concrete proof of his efforts and boosts his pride in

them,

Reinforce and model a work before play mentaiity. Use natural cues to connect to tasks when prompting; such as “don’t
forget to make your bed, before breakfast”, “we hang up our coats when we come in from outside”,

Positive reinforcement will teach that their efforts are important and appreciated. When appropriate, point out exactly
how they have helped everyone else: “Great! Now that you've mowed the Iawn, we can all have a volleyball game this

afternoon.”
Help them set the alarm, schedule appointments and be on time to the appointments.

Expect them to be polite and show respect at all times. Hold them accountable for different levels of respect in
accordance with the environment.
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Licking County Board of e .
Developmental Disabilities

Flexibility

Teach flexibility. Flexible people adjust well to different ideas and changing situations. Teach them to try different kinds
of food, listen to different kinds of music and expose them to different cultures, different social groups and different

hobbies

Support changes in appointments. Interviews and job searches can come up without notice. Help them to schedule
personal business at times that do not interfere with job search activities and/or work

Attitude

Explain that taking direction and accepting constructive criticism is part of being an employee. Reinforce this by giving
direction and feedback on chores and discuss appropriate responses.

Help them to understand that failing is a part of life. Help them discuss what they may learn from failure. Learning to
bounce back from failure is not easy but it is necessary. Teach them that failure is not something to fear and sometimes

is needed to eventually succeed.

Avoid poor role models - When you see examples of disrespect, discuss them.

Obey/Respect the rules

Explain that rules are important for keeping people safe and happy. When everyone follows rules, people often don’t get
hurt and people treat each other with kindness and respect. invite questions as well and provide any necessary

clarification.

Institute natural consequences to teach lessons. Natural consequences are often the best way to teach obedience. The
cause and effect lesson is so natural that they more easily understand what happened and why it happened. If dirty
clothes aren’t put where they belong in the hamper, they don’t get washed. This means the child won’t have her
favorite skirt to wear when she wants it - a natural cause and effect lesson

Utilize consistent expectations about the rules you've instituted. Enforce the rules consistently, every time, so they learn
what you expect. This eliminates any uncertainty or doubt in their minds about what is acceptable and unacceptable.

Set a proper example about obeying rules for them to see. Don’t execute rolling stops through stop signs and think that
sooner or later they won’t notice. Parental/Mentor example is powerfully effective for motivating the behaviors you
want. When they witness you following rules and laws, they will understand the importance of obedience
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Licking County Board of L
Developmental Disabilities

Maintain good Personal hygiene

Set a good example for the job seeker. "Do as | say, not as | do” is not a practice that people will respond to. If you want
the job seeker to practice good hygiene, they must see that you do the same. Make a point of routinely washing your

hands and practicing good hygeine. You must set the example.

Daily showering, washing hands and brushing teeth should be something that becomes second nature. Every morning
and every night before bed, make sure hygiene happens at the same time and consistently. Before meals, always make

sure they wash their hands, even at restaurants or away from home.

www.lcountydd.org
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Licking County Board of .
Developmental Disabilities

Job Seeker

“Key Strategies to Support Job Seekers”

Initiative/Productivity
Complete expected tasks without having to be reminded by someone else.

Look around and see what needs to be done, and do it. Maybe set aside a time of the day when you are to take initiative
and do something useful.

If you see someone working on something volunteer to help. Such as help make dinner, set the table; help with cleaning
or with the yard work.

Take responsibility for taking care of a pet and getting ready for school or outings on your own.

Get a day planner or calendar to mark down goal deadlines and meet goals. Mark them off as you complete them

Cooperation/Interpersonal

Manage conflict in a healthy way. Approach discussions in a non-judgmental or personal manner and hold yourself
equally accountable. Ask questionis to understand their side of the story.

Do not interrupt other people, and respect them by letting them finish what they are saying before speaking.

Practice proper eye contact and posture when communicating

Play games as a family or group that encourages team work. Board games help people build many skills that apply to
work: cooperating with others, taking turns, following rules, controlling emotions, and learning new knowledge and skills

If it interests you participate in team sports. Sports help learn communication skills, self-discipline, as well as how to
work as a team.

Introduce yourself to people who are different from you through taking part in community events that feature different
cultures, attending various places of worship, or through books, films or television.

Understand how your behavior can contribute to misunderstanding. Reflect on how your actions could have been
different.

Practice challenging situations with role play to prepare you for real world situations.
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Licking County Board of .
Developmental Disabilities

Good Attendance/Reliability

Be responsible for certain daily and weekly tasks and hold yourself accountable for completing them. Chart the chores
where you can mark themoff as they are completed as both a reward as well as keeping track of chat chores are

complete and which ones needs done.
Have a work before play mentality. Get your work done before doing anything just for fun.
Practice setting your alarm, scheduling appointments and being on time to the appointments.

Be polite and show respect at all times. Hold you accountable for different levels of respect in accordance with the
environment.
Flexibility

Be flexible. Flexible people adjust well to different ideas and changing situations. Try different kinds of food, listen to
different kinds of music and expose yourself to different cultures, different social groups and different hobbies

Adapt to changes in appointments. Interviews and job searches can come up without notice. Schedule personal business
at times that do not interfere with job search activities and/or work
Attitude

Taking direction and accepting constructive criticism is part of being an employee. Everyone needs feedback on work to
improve.

Understand that failing is a part of life. Discuss what you may learn from failure. Learning to bounce back from failure is
not easy but it is necessary. Failure is not something to fear and sometimes is needed to eventually succeed.

Avoid poor role models - When you see examples of disrespect, discuss them with your family or peers.

Obey/Respect the rules
Rules are important for keeping people safe and happy. When everyone follows rules, people often don’t get hurt and
people treat each other with kindness and respect. Ask questions if you do not understand a rule.

Maintain good Personal hygiene

Daily showering, washing hands and brushing teeth should be something that becomes second nature. Every moming
and every night before bed, make sure hygiene happens at the same time and consistently. Before meals, always wash

their hands, even at restaurants or away from home.
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